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THE MOOD FOR 2021



73% intend to keep shopping 
in these new ways

53% of Brits say they will shop 
more online post-pandemic

40% of US consumers have tried 
a new shopping behaviour

Source: McKinsey US Consumer Pulse Survey, June 2020; RWRC by Ascential, Dynamic Supply Chains, September 2020; Kantar/Profitero, 2020 eCommerce Organizational Benchmark Report, March 2020

47% of brands say they’re behind 
the curve in ecommerce
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22% conversion uplift, AOV up 40%

Grow CRM database by 

900%
in 12 months

Sales can increase by 5%

Zero to click & collect in 2 weeks

Coop Norway
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John Lewis, Oct 2020:

- Investing £1bn in digital + ecommerce 
- 70% of sales to be online by 2025 
- Profits to rise to £400m by 2025 
- Net zero carbon emissions by 2035



EVOLVED 
ECOMMERCE
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53% average increase in new 
subscriptions during Covid

Source: UnivDatos Market Insights, E-commerce and Subscription Market Forecast 2019-2025, August 2020; Recurly, June 2020

68% global subscription economy 
CAGR, 2019-25 (to $478bn)  



www.insider-trends.com Research   /   Retail Safaris   /   Innovation Programmes   /   Consultancy   /   Execution 
L’Oreal Malaysia
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Kjell & Company, Sweden

2 weeks of store sales in 45 minutes
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YouTube AR 
Beauty Try-On



NEXT GENERATION 
OMNICHANNEL



Ecommerce sales 
increase, UK retailers, 
April 2020
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Online-only: 8%

Multichannel: 36%
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Home delivery from store: 60%

Click and collect/curbside pickup/paid Shipt: 10%

Home delivery from fulfilment centre: 100% of cost

Target

Source: Digital Commerce 360/Target CEO investor update, April 2020

(Online up 50%, store up 9%)

Spending w Target increases by almost 25%



www.insider-trends.com 

3-13% improved 
profits

Source: Blue Yonder & Upp
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Grosvenor Group, 
Mayfair & Belgravia Retail 

83% prefer to shop nearby instead 
of online if they know an item 
is available in a nearby store

Search volumes for items in 
nearby stores

Source: NeartSt, August 2020
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50%
of global customers are 
choosing to shop local 
during the pandemic

68%
of US consumers say they 
will carry on buying local 
post-Covid 
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Farmstead, Bay Area, US 



RETURN + RESALE



70%
of UK customers believe 
sustainability is very or 
quite important

Source: RWRC by Ascential, Dynamic Supply Chains, September 2020



Allbirds
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2009 2019 2029

Source: GlobalData, April 2020
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35% would like courier 
collection from home, as 
standard, post-pandemic

Source: RWRC by Ascential, Dynamic Supply Chains, September 2020
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Happy Returns



FLEXIBILITY + 
RESILIENCE
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Beautycounter, Spiritland, Glass House, Microsoft, Dr 
Ci Labo, Staples Connect - LA, London, US, Shanghai
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Off-White Miami / JNBY, Xiamen, 
China / Silver Room, Chicago 

www.insider-trends.com Research   /   Retail Safaris   /   Innovation Programmes   /   Consultancy   /   Execution



www.insider-trends.com @insidertrends@insidertrendswww.insider-trends.com

3den, New York
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Online advertising spend Visits increase 

11%

42%

Survey of 16,000 websites, 2016-17

Source: Adobe Digital Insights, Advertising Report, 2017



www.insider-trends.com Research   /   Retail Safaris   /   Innovation Programmes   /   Consultancy   /   Executionwww.insider-trends.comwww.insider-trends.com Research   /   Retail Safaris   /   Innovation Programmes   /   Consultancy   /   Execution



IN SUMMARY
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Peloton
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